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NEW CUNY REPORT: Raising Wages of Human Service Workers Would Generate Billions in 
New Economic Activity and Pull Nearly 100,000 New Yorkers Out of Poverty 

 
BUMP campaign seeking $29/hour for home health aides, nursing assistants and childcare 

workers would spur more spending and tax revenue in every corner of NY 
 

New York, NY (November 10, 2025)—A new report released by CUNY’s Institute for State & 
Local Governance (ISLG) bolsters the case for raising wages for some of the lowest paid workers, 
many of whom care for seniors, children and people with developmental disabilities.  
 
The Bring Up Minimum Pay (BUMP) campaign engaged CUNY ISLG to analyze the human 
services labor force, estimate the gap between the wages for the workforce and cost of living, 
and in this latest report, estimate the impact of investing in higher wages for human services 
workers. CUNY ISLG’s research determined that raising the wage to meet the cost of living – 
about $29/hour – for non-profit care workers will generate up to $1 billion in new State tax 
revenue, up to $23 billion in new economic activity and lift nearly 100,000 workers out of 
poverty. 
 
Read the full report: 
http://bump-ny.com/wp-content/uploads/2025/11/Sustainable-Services-Livable-Wages-CUNY-I
SLG-Nov-2025.pdf  
 
Poverty-level wages embedded in State government contracts jeopardize some of the most vital 
social services in New York. These care workers provide 24/7 services to seniors, provide critical 
childcare for working parents, and protect some of the most vulnerable New Yorkers like those 
with developmental disabilities. But 15% of these critical workers live below the poverty line, 
and CUNY research shows the average full-time care worker earns a staggering $20,000 below 
the state’s cost of living. 
 
The result is high-turnover, low recruitment and dangerous gaps in the workforce that 
threaten New York’s social safety net for those who need it most. 
 
The BUMP campaign has brought partners from across the human and social service sectors to 
fight for a $29/hour wage floor (approximately $60,000/year for full-time employees) for 
nonprofit workers providing essential services to our communities. Research shows every dollar 
increase in hourly wage adds more than two months of additional job tenure. 
 
“This comes down to something very basic. Do you want the person taking care of your elderly 
mother or watching over your toddler struggling to scrape by, or do you want them to have the 
kind of economic security they need to stay in their job and thrive?” said Melanie Hartzog, 
President and CEO of The New York Foundling. “These workers have been locked into poverty 
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wages that no small adjustment will ever fix. It’s not fair to them, and it’s destabilizing to 
families when underpaid workers are forced out of their jobs. It’s time to do something bold. 
CUNY’s ISLG has put a spotlight on what we stand to gain by pulling our lowest paid care 
workers out of poverty.” 
 
Key Takeaways from the report: Critical Services, High Growth, Low Wages: Estimating the 
Impact of Increasing Wages for the Lowest Paid Human Services Workers: 
 
●​ Raising base pay above poverty level to $29/hour (approximately $60,000/year) for a 

full-time service worker could generate an estimated:  
o​ $575 million additional state income tax revenue 
o​ $400 million additional sales tax revenue 
o​ And up to $23 billion increased economic activity statewide 

●​ The impact of a new $29/hour wage floor in the sector would: 
o​ Pull as many as 93,000 workers out of poverty 
o​ Improve the lives of approximately 664,500 human services workers (88% of the 

workforce) who earn too little to achieve economic security today 
o​ Increase annual wages for 286,000 full-time workers by as much as $20,000 
o​ Increase annual wages for 378,000 part-time workers by as much as $12,400 

●​ Among New York State’s human services workforce: 
o​ Statewide, approximately 113,300 human services workers (15% of the workforce) 

live below the poverty line. Raising average wages to a floor of $29/hour would all 
but eliminate poverty in the human service workforce. 

o​ The highest proportion living below the poverty line were in Upstate regions around 
Ithaca (17%), Elmira (18%) and Buffalo-Niagara Falls (17%). 

o​ Nearly 90% of the human services workforce are women, and 75% are people of 
color.  

o​ Most of the human services workers earning below the true cost of living are Home 
Health Aides (32%), Childcare Workers (20%), Personal Care Aides (18%), Nursing 
Assistants (15%), Social Workers (6%) and Counselors (5%). 

 
“Every one of us will depend, at some point, on a home health aide, childcare worker or direct 
care professional to support ourselves or someone we love. The CUNY report underscores what 
we’ve long known, investing in fair wages for these essential workers isn’t just a moral 
obligation, it’s a smart economic strategy. When we pay workers what they deserve, we lift 
families out of poverty, strengthen the quality of care and generate lasting economic growth for 
our communities and our state,” said State Senator Leroy Comrie, sponsor of S8337, State 
legislation to establish a new wage floor.  
 
“This latest report by CUNY makes a powerful case for doing right by the people who take care 
of our families every single day. These are tough jobs that take grit, compassion and skill—and 
the cost of keeping these workers in poverty is too high. Investing in them means investing in 
our communities and in our state. Every dollar we spend to raise these workers’ wages to meet 
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the cost of living is multiplied many times over,” said Assembly Member Karines Reyes, sponsor 
of A9082, State legislation to establish a new wage floor.  
 
“Increasing wages to deliver fair pay for essential human services workers, the vast majority of 
whom are women and people of color, is critical for the services they provide to New Yorkers, 
fighting poverty, and strengthening New York's economy,” said NYC City Council Speaker 
Adrienne Adams. “This report makes clear that state legislation to enact a true cost of living 
wage floor would generate up to $1 billion in new state tax revenue and up to $23 billion in new 
economic activity, while lifting nearly 100,000 workers out of poverty. The Council is proud to 
have consistently championed investments for this workforce, including securing important 
cost-of-living adjustments at the city level, but state government contracts must also provide 
fair pay that reflects these workers' labor and contributions. I thank CUNY’s Institute for State & 
Local Governance for this report, and The New York Foundling and entire Bring Up Minimum 
Pay (BUMP) campaign for their important advocacy to support New York’s human services 
workers.” 
 
About BUMP-NY: Legislation to enact a $29/hour wage floor for human service workers has 
been introduced in both the New York State Senate (S8337 sponsored by State Senator Leroy 
Comrie) and New York State Assembly (A9082 sponsored by Assembly Member Karines Reyes). 
The legislation’s aim is to dramatically reduce poverty across the workforce, promote gender 
and racial pay-equity, and put tens of thousands more families on the path to true economic 
security in every corner of New York State. Learn more about the BUMP campaign at 
bump-ny.com.  
 
About CUNY ISLG: The Institute for State & Local Governance at the City University of New York 
(CUNY ISLG) is a good governance think-and-do tank. We craft the research, policies, 
partnerships, and infrastructures necessary to help government and public institutions work 
more effectively, efficiently, and equitably for all communities. For more information, visit 
islg.cuny.edu. 
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